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YOUR CONTRACT IS WITH TEAM SPORTS INTERNATIONAL TRAVEL LTD,

TRADING AS BREAKAWAY TOURS.

PLEASE READ CAREFULLY BEFORE COMPLETING YOUR BOOKING FORM.  PLEASE CONTACT US WITH ANY QUERIES YOU MAY HAVE.

YOUR HOLIDAY CONTRACT - Bookings must be made in writing on our Booking Form and accompanied by the appropriate deposit and the contract between us will be created when we send written confirmation in the form of our receipt.  Cancellations must also be in writing.  The contract is made on the terms of these booking conditions, which are governed by English Law and the jurisdiction of the English Courts.    You may however choose the law and jurisdiction of Scotland or Northern Ireland if you wish to do so.  If you had not seen these terms and conditions when you made the booking and you are not happy to proceed with the booking now that you have seen them, please return all documentation to us within 7 days of receiving these booking conditions.  Your booking will be cancelled and your monies will be returned in full, provided you have not commenced your travel.  This clause does not apply if your booking was made within ten weeks of travel.

WARRANTY - When making this booking you warrant that you have the authority to enter into this contract on behalf of all other members of your party and that you are also responsible for ensuring due payment of all monies payable in respect of this booking in the event of default by any member of the party.  You are also responsible for notifying us of any changes or cancellations and for receiving the confirmation and keeping your party informed.

FINANCIAL PROTECTION – The monies you pay to us for your accommodation are protected by means of a bond held by ABTA.  This means that, if in the unlikely event of our insolvency your accommodation cannot be provided you will receive your money back or, if your stay has started, arrangements will be made for you to be able to continue as planned.

ABTA – We are a Member of ABTA, membership number V6881.  We are obliged to maintain a high standard of service to you by ABTA’s Code of Conduct.  We can also offer you an arbitration scheme for the resolution of disputes arising out of, or in connection with this contract.  Further information on the Code and arbitration can be found on ABTA’s website www.abta.com  

The arbitration scheme is arranged by ABTA and administered independently by IDRS, part of the Chartered Institute of Arbitrators.  It provides for a simple and inexpensive method of arbitration on documents alone with restricted liability on you in respect of costs.  Full details will be provided on request or can be obtained from the ABTA website www.abta.com.  

The scheme does not apply to claims for an amount greater than £5000.00 per person.  There is also a limit of £25,000.00 per booking form.  Neither does it apply to claims that are solely in respect of physical injury or illness, or their consequences.  The scheme can however deal with compensation claims which include an element of minor injury or illness subject to a limit of £1000.00 on the amount the arbitrator can award per person in respect of this element.

The application for arbitration and Statement of Claim must be received by IDRS within nine months of the date of the return from holiday.  

YOUR HOLIDAY PRICE

1) We reserve the right to alter the prices of any of our advertised accommodation prices.  You will be advised of the current price of the package before your contract is confirmed.

2) When you make your booking you must pay a deposit as shown in your quotation letter or on your booking form.  The balance of the price of your travel arrangements must be paid on or before the date stated on your deposit receipt, or in your quotation letter.  If the deposit and / or balance is not paid in time we shall cancel your travel arrangements.  If the balance is not paid in time we shall retain your deposit.

3) The cost of your accommodation does not include any extra chargeable services that you may use whilst at the accommodation.  These are payable directly to the accommodation provider.

GROUP BOOKINGS – For ‘Group Bookings’ all payments must be made with one cheque / BACS payment etc.  We CANNOT accept multiple cheques from individuals within the group.  

BALANCE PAYMENTS - are due by 24th February 2011. If you do not pay in time, then your holiday will be cancelled and your deposit retained.  Payment may be made in the form of cash, cheque or bankers draft.  If booking within these dates, you must pay the full amount at the time of booking.  

LATE BOOKINGS.  Bookings made after the final payment date must pay in full.  For these bookings, once we have received your caravan list and team sheet, you will be charged accordingly regardless of any individual cancellations later.  Therefore for instance, should numbers fall full payment for the original booking must be paid.

INSURANCE - It is your responsibility to ensure that you are adequately insured.  We strongly recommend that you take out insurance, which should include cover against the cost of cancellation by you and assistance (including repatriation) in the event of accident or illness.  You should also make sure that players are fully insured against rugby injuries.

CHANGES BY YOU - If after our confirmation invoice has been issued you wish to change your travel arrangements in any way, we will do our utmost to make these changes but it may not always be possible.  Any request for changes to be made must be in writing from the person who made the booking.  However depending on the nature of the change we may require a minimum charge of £75.00 plus any charge made by the accommodation supplier.  These are likely to be higher the closer you get to your arrival date so contact us as soon as you can. 

If you change the number in an accommodation unit, the price will be re-calculated.  If the party size is reduced, this is likely to mean the remaining members paying more due to under-occupancy.

CANCELLATION BY YOU - Cancellations must be made in writing by the person who completed/signed the booking form and sent by recorded delivery post.  A cancellation is not effective until the company receives this letter.  You will receive a cancellation from us within 2 weeks of receipt of your cancellation.
If the reason for your cancellation is covered under the terms of your insurance policy, you may be able to reclaim these charges.

CANCELLATION CHARGES EXPRESSED AS A % OF TOTAL HOLIDAY COSTS

	Accommodation Only & Festivals
	% of total holiday costs

	If your letter is received on or before the balance due date
	Deposit Only

	If your letter is received after the balance due date
	100%


CHANGES BY US – We reserve the right to change or cancel your booking.  

Subject to the note below, if we make a change and you don’t want to accept it, you can take any alternative accommodation we are able to offer you (you will pay the increase in cost if the replacement is advertised at a higher price than your original booking, or receive a refund of the difference if it is less expensive) or a refund of the money you have paid us.  This does not apply where the change is not material.

Examples of non-material changes include, but are not limited to, temporary withdrawal of facilities or seasonal unavailability of amenities.

Subject to the note below, if we have to cancel, again we may be able to offer you an alternative.  If you accept it, you would pay the difference if it was advertised at a higher price than your original accommodation, or receive a refund of the difference if it was advertised at a lower price.  Or, we will refund the monies you have paid us for your accommodation.

We will not be responsible to pay any compensation following a change or cancellation by us.  Any amendment or cancellation fees you incur in terms of other arrangements you have made with other providers under separate contracts are not claimable from us.

Note: if a change or cancellation occurs because of circumstances beyond our control, for example war, riot, industrial dispute, actual or threatened terrorist activity and its consequences, natural or nuclear disaster, fire, adverse weather conditions, flood, epidemic or pandemic illness and all similar situations we will have no liability to you.  No compensation costs, expense or any other sums including the cost of securing alternative accommodation will be paid by us.

OUR RESPONSIBILITY FOR YOUR BOOKING - We have a duty to select the accommodation providers with reasonable skill and care.  We have no liability to you for the actual provision of the accommodation., except in cases where it has been proved that we have breached that duty and damage to you has been caused.  Therefore, providing we have selected the provider with reasonable care and skill, we will have no liability to you for anything that happens at the accommodation or any acts or omissions of the provider or others.

We have no liability in the following situations:

1) Where the accommodation cannot be provided as booked due to circumstances beyond our control.

2) Where you incur any loss or damage that could not have been foreseen at the time of the booking, based on the information provided by you.

3) Where you incur loss or damage that relates to a business activity.

4) Where any loss or damage relates to any services which do not form part of our contract with you.

If we are found liable to you on any basis, we limit the amount we have to pay you to a maximum of three times the cost of your accommodation.  This limit does not apply to cases involving death or injury.

IF YOU HAVE A COMPLAINT – If you have a problem during your tour, please inform the Holiday Village, or our on-site representative,  who will endeavour to put things right.  If your complaint is not resolved locally, please follow this up within 28 days of your return home by writing to us, giving your booking reference and all other relevant information.  It is strongly recommended that you communicate your complaint to the supplier of the services whilst you are on tour.  If you fail to do this, the supplier of the services will have been deprived of the opportunity to investigate and rectify your complaint and this may affect your rights under this contract.

ACCOMMODATION GRADES – There may be slight differences with the units in the same grade.  This is due to the holiday site(s) continuously updating units.  Although the décor and the age of the unit may differ within the same grade, all facilities offered eg. Heating, size of unit etc. should be the same. Some units are privately owned and the owner will have made their own alterations.  If you are unhappy with the cleanliness of your unit please report this directly to the site.  

CHECK-IN – Your accommodation will not be available until 4.00pm.  If you have booked Prestige (Gold) accommodation the check-in time is 2.30pm.  Should your arrive on site before the stated check-in time you are free to use the facilities available.  These times are given in order to make sure your unit is cleaned and prepared for your arrival.  

UP-GRADES – You may be offered upgrades at check-in.  Please note that BREAKAWAY TOURS are not aware of any upgrades available before you book.  These are usually due to the site contacting private owners prior to the event (approx. 24-48hrs prior) and requesting their permission to lease their unit for the weekend.

PETS – Pets are welcome only in Standard (3* & Bronze) accommodation.  The charge is £20.00 for the weekend.  (Max 2 pets).  The following breeds are not allowed: - Pitbull Terrier, Dogo Agentino, Fila Brassiliero, and Japanese Tosa.

COTS - Cots are available to hire for a small charge.  Cots will not fit in the bedrooms.

CONDUCT AND BEHAVIOUR – When you book accommodation through us, you accept responsibility for the proper conduct of all members of your party during your stay.  We reserve the right at any time to terminate the stay of any party member (s) whose behaviour is such, in the reasonable opinion of the accommodation provider or us, as to cause or to be likely to cause danger, upset or distress to anyone else, or damage to property.  Full cancellation charges will then apply and no refund will be given.

Furthermore, we shall be under no obligation whatsoever to pay compensation or meet any costs or expenses (including but not limited to alternative accommodation) you may incur as a result of your stay being terminated.

DAMAGE - If you or any member of your group cause damage to the accommodation in which you are staying, you must fully reimburse the accommodation provider concerned for the cost of the damage before the end of your stay if the cost has been established by then, or, as soon as it has been established if later.  You must also indemnify us for the full amount of any claim (including all legal costs) made against us by the accommodation provider or any third party as a result.

Where we have taken a “Damage Deposit” from an individual or a group, this money will be used to pay for the damage if the accommodation provider has not been fully reimbursed by you.  Where we have a group booking, damage deposits from the whole group will be used to reimburse the accommodation provider if necessary.  We will also charge an administration fee for the work involved.

The damage deposit will be refunded once the accommodation site has confirmed that there has been no damage to any units booked within the group.  WE STRONGLY ADVISE THAT ALL MEMBERS OF YOUR GROUP EXAMINE THEIR UNIT UPON CHECK-IN AND REPORT ANY MISSING ITEMS / DAMAGES.   All deposit refunds will be issued to the name on the cheque from whom the initial payment was received.  If you would like the cheque payable to a different person please inform us

DATA PROTECTION

In order to process your booking and to ensure that your travel arrangements run smoothly and meet your requirements we need to use the information you provide such as name, address, and any special needs/dietary requirements.

We take full responsibility for ensuring that proper security measures are in place to protect your information.  We must pass the information on to the relevant suppliers of your travel arrangements such as airlines, hotels, transport companies etc.   The information may also be provided to public authorities such as customs / immigration if required by them or as required by law.

Additionally, where your holiday is outside the European Economic Area (EEA), controls on data protection in your destination may not be as strong as the legal requirements in this country.  We will not however, pass any information, onto any person, not responsible for part of your travel arrangements.  This applies to any sensitive information that you give to us such as details of any disabilities, or dietary / religious requirements.  If we cannot pass this information to the relevant suppliers, whether in the EEA or not, we cannot provide your booking.  In making this booking, you consent to this information being passed on to the relevant persons.

From the information you supply us on the Booking Form, we will hold the information and may use it to send you information specific to your interest, or to send you brochures.  If you do not wish to receive such approaches in the future there is a box to tick.
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